
[image: ]REQUEST FOR PROPOSAL
BY GOVERNMENT OF AJMAN
tender description: 
(CONSTRUCTION OF EVENT HALL IN AJMAN fOR aJMAN gOVERNMENT)
TENDER NO:  online, Tender RFQ NO. RC-NEG-312
AJMAN RULER’S COURT 
ENQUIRIES ABOUT THIS REQUEST FOR TENDER SHOULD BE DIRECTED TO THE folLowing CONTACTs:

Technical Queries to be addressed to: 

Name:	Mr. Raad Naji		
Telephone:	06 70 11 111 				 
Email:	raad.mizhir@ajman.ae
 
Procurement Queries to be addressed to:
Name:	Mr. Raad Naji		
Telephone:	06 70 11 111 				 
Email:	raad.mizhir@ajman.ae	
 
PLACE FOR LODGEMENT OF TENDER:

This Tender is online submission Tender; accordingly, the tender submission will be submitted electronically through I Supplier Portal (Tawreed) ; we are attaching the manual of quotation submission process for your references! 
 

ISSUE DATE:  
                                                                   
· As mentioned online 
submission date:

· As mentioned online 
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3. Important information for BIDDERS
1. Explanation of the request for tender documentation

1.1	Conditions of Tender
The Conditions of Tender are the conditions upon which the Department is prepared to receive and evaluate Tenders.  Failure to strictly observe these conditions may result in a Tender being refused without evaluation.
The Conditions of Tender also specify the evaluation criteria against which Tenders will be evaluated.
1.2	Specification
The Specification provides a comprehensive description of the Department’s requirements.
1.3	Conditions of Contract
The Conditions of Contract contain the terms of the contract, which the successful Tenderer is required to sign.  It may be varied by agreement between the Tenderer and the Department during the Tender evaluation and negotiation process, but not otherwise.
A contract to supply the Department’s Requirements is not formed until counterparts of the Conditions of Contract have been signed and exchanged between the Department and the Tenderer.
1.4.	Questionnaire
The Questionnaire (Appendix “C”) is a required form, which must be attached with the proposal.  A Tender must contain all the information and details required by this RFP.
2.	Mid-Tender Meeting
Mid-tender Meeting details, if one is to be provided, it is strongly recommended that Tenderers attend the meeting.
3.	CONTACT persons FOR RFP ENQUIRIES
During the tender period, prospective Tenderers may seek clarification of the general or technical areas of this RFP through the Contact persons.  Contact details are provided on the Cover Page of this RFP.  Unauthorised communication with other staff may lead to disqualification of the Tender.
4.	LODGEMENT OF TENDER
This Tender is electronically tender; accordingly, the tender submission will be through the I Supplier Portal (Tawreed); we attach the Manual of the quotation submission process for your references! 
5.	assistance to prepare a tender
To be obtained from Ajman Ruler’s Court –Purchasing Section on normal Government duty hours and to be communicated with Mr. Raad [Tel. 050 7981947].

4. CONDITIONS OF TENDER
INTERPRETATION
1.	DEFINITIONS
1.1	In this RFP, unless the context precludes it:
“Closing Time” means the closing time and date for submission of Tenders shown on the cover page of this RFP.
 “Contacts” means the person identified as Contact persons on the cover page of this RFP.
"Contractor" means the Person with whom the Government enters into a contract to provide the Department’s Requirements.
“Government” means the Government of Ajman.
“Department” means the Ruler’s Court –Ajman.
“Department’s Requirements” means the services described in the Specification.
“Person” includes a natural person, a corporation, a partnership, a board, a joint venture, an incorporated association, a government, a local government authority and an agency.
"Request For Tender” or “RFP” means this document inviting Tenderers to offer to deliver the Department’s Requirements by submitting a Tender as provided in this document.
"Specification" means the Specification contained in Appendix “A” & “B” of this RFP. 
“Tender Submission” to be online 
“Tender” means the documents constituting an offer by the Tenderer to deliver the Department’s Requirements under this RFP.
“Tender Description "means the Tender description shown on the cover page of this RFP.
“Tender Number "means the Tender number shown on the cover page of this RFP.
"Tenderer" means a Person who offers to deliver the Department’s Requirements under this RFP. 
“Time Limit for Extension” means any time up to 7 days prior to the Closing Time.
"The Supplier" means the winner of the tender.




2.	RIGHTS AND OBLIGATIONS
	The Department is part of the Government of Ajman and any rights and obligations of the Department under the provisions of this RFP are to be read and construed as rights and obligations of the Government of Ajman.
3.	RESERVATIONS
3.1	The Department does not warrant the accuracy of the content of the RFP and the Department is not liable for any omission from the RFP.
3.2	The Department may vary the RFP at any time by:
(a) Informing all Tenderers; and
(b) Notifying all persons who have been issued with the RFP by the Department and who have provided sufficient address details to enable the Department to contact them.
3.3	Quantities & Specifications stated in the RFP are indicative and for tendering purposes only unless otherwise specifically stated in the RFP.  Where quantities & specifications are indicative, the Department will be liable to accept only the specifications ordered, subject to contract.
3.4	At any time before the Time Limit for Extension has passed, the Department may extend the Closing Time by up to 7 days by:
(a) Informing all Tenderers; and
(b) Notifying all persons who have been issued with an RFP by the Department and who have provided sufficient address details to enable the Department to contact them; and
3.5	The RFP must not be construed as making any express or implied representation, undertaking or commitment by the Department that it will enter into a binding contract with any person to supply the Department’s Requirements.
3.6	The Department may reject a Tender which does not fully comply with the terms of the RFP.
3.7	The Department reserves the right to accept all / or part of a Tender at the price or prices tendered unless the Tender states specifically to the contrary.
3.8	The Department is not obliged to accept the lowest priced or any other Tender.
3.9	No representation made by or on behalf of the Government in relation to the Tender or the RFP (or their subject matter) is binding on the Government. 
4.	UNAUTHORISED COMMUNICATION
Tenderers must direct all communications through the Contact Persons unless directed otherwise by the Contact Persons.  Unauthorised communication with other staff of the Department may lead to disqualification of the Tender.
5.	CONFIDENTIALITY AND INTELLECTUAL PROPERTY

5.1	The RFP remains the property of the Department. It may only be used for the purpose of preparing a Tender in response.
5.2	A person receiving the RFP must not disclose any of its content to another person, or copy all or part of its content, or allow it to be disclosed or copied, except for the purpose of preparing a Tender in response.
5.3	The Tenderer must keep confidential all information concerning the Government, received as a result of, or in connection with, the submission of a Tender.
5.4	All Tenders and accompanying documents become the property of the Department and the Department will have the right to reproduce the whole or any portion of the Tender for the purposes of Tender evaluation.
5.5	Despite any copyright or other intellectual property right that subsists in the Tender documents, the Tenderer agrees that the Government may publicly disclose (on the Internet, in Annual Reports, or otherwise) the following details of any contract awarded to a Tenderer pursuant to this tender process:
(a) A description of the contract including the contract title, number and subject matter.
(b) The commencement date, duration and expiry date of the contract.
(c) The Tenderer’s name and business address; and
(d) The total contract price.
5.6	Subject to the previous paragraph, the Tender will be held in confidence, so far as the law permits.

6.	content and format of TENDER
6.1	Tenders must include all the information: 
(a) Requested in the Specification; and 
(b) Requested in the RFP generally.
6.2	All items, features and functions specified in the RFP are mandatory requirements unless expressly stated otherwise.
7.	PRICE
7.1	All Monetary amounts are to be expressed in UAE Dirham's.
8.	Compliance
8.1	Tenderers will be taken to fully agree or comply with the Conditions of Tender, Specification and Conditions of Contract, unless the Tender specifies otherwise.
8.2	If a Tender does not fully comply with the Conditions of Tender, Specification and Conditions of Contract, the Tenderer must include a statement in the Tender specifying each condition or requirement with which the Tenderer does not agree or comply and indicating, for each condition or requirement, whether the offer:
Partially Complies
This means:
-	If a clause imposes a contractual condition, that the condition can only be met subject to certain qualifications.  Those qualifications must be stated in full; and
-	If a clause specifies a characteristic or performance standard, that the condition can only be met subject to certain conditions.  Where this is the case, and the Tenderer is prepared to make good on the condition, characteristic or performance standard, the Tenderer must state or describe how the non-compliance is to be made good.)
Does Not Comply
(This means:
-	That the complete contractual condition, or characteristic or performance standard of the clause is not met by the offer.  Full details of the non-compliance must be stated.)
OR IS
Alternative
(This means that the goods or services either:
(a) Do not require the feature; or 
(b) Fully comply in a manner different from that described.
In either case, a full explanation must be provided.)

8.3	The Tenderer must give prominence to statements of non-compliance (as described in clause 8.2) - it is not sufficient if the statement appears only as part of an attachment to the Tender or is included in a general statement of the Tenderer's usual operating conditions.
9.	ALTERNATIVE TENDER
9.1	The Tenderer may submit an alternative proposal if it is clearly identified as an “Alternative Tender” wherever it fails to comply with the specified requirements.
9.2	A Tenderer who submits a Tender which meets the Department’s Requirements in an alternative and practical manner, taking into account the totality of the requirements, must include any supplementary material, together with associated prices, which demonstrates, in detail, that the alternative will fully achieve all the requirements.
9.3	Tenderers are encouraged to offer options or solutions, which, in a novel or innovative way, contribute to the Department’s ability to carry out its business in a more cost-effective manner. These may be related to the functional, performance and technical aspects of the requirements or to opportunities for more advantageous commercial arrangements. These options will be considered commercial in confidence.
9.4	The Department reserves the right either to consider Alternative Tenders on their merits or not to consider them further.
10.	PREPARATION OF TENDERS
The Department will neither be responsible for, nor pay for, any expense or loss incurred by a Tenderer for:
(a)  Preparing or lodging a Tender; or
(b) Providing additional information or clarification during the evaluation of a Tender.
11.	VALIDITY
A Tender constitutes an irrevocable, unalterable offer by the Tenderer to the Government, which must remain valid and open to be accepted for 120 days from the Closing Time of the RFP and may be extended by 30 days. 

12.	LODGING A TENDER
12.1	This Tender is online submission Tender; accordingly, the tender submission will be through I Supplier Portal (Tawreed); we attached the quotation submission process manual for your references (Appendix “I”). 
12.2        ITT (Instructions to tenderers); Tender Submittals to be as Appendix “K”

13.	LATE TENDERS
13.1	Late Tenders will not be accepted unless the Department is of the view (and its decision will be absolute and final) that:
(a) Circumstances beyond the Tenderer’s control were the cause of the lateness; and
(b) Accepting a late Tender will not compromise the integrity of the tendering process or provide any unfair advantage to the Tenderer lodging the late Tender.
13.2	Late Tenders: Late submissions will be rejected.
14.	EVALUATION OF TENDERS
14.1	The evaluation process will be undertaken with the aim of determining which Tender represents best value for money.  In determining value for money, Tenders will be assessed against the following evaluation criteria “and weightings”:
Compliance Criteria
Compliance with:
· Conditions of Tender
· Conditions of Contract, 
· Mandatory specifications
· Quality Assurance requirements
· Training if any
· Delivery period
· Experience 
· Others
Qualitative Criteria
· Capability of the Tenderer to fulfil the Department’s Requirements, including technical and management competence, financial viability, relevant skills, experience and availability of personnel.
· Technical merit of the proposed goods and services
· The degree to which the proposed goods and services meet the Department’s Requirements
· Risk assessment.
· Environmental considerations


Price
· should include the cost of the project.
14.2	During the evaluation process, the Tenderer may be required to provide additional information or clarification.  The Tenderer must comply with any such requests within the timeframe specified.
15.	RIGHT TO NEGOTIATE
15.1	During the period of the evaluation process, the Department may negotiate with Tenderers to vary their Tenders either on the grounds of technical capability, cost, effectiveness, or matters relating to the combination of one part of the Tender with another part of the Tender.
15.2	The Department also reserves the right to negotiate with several Tenderers to finalise the commercial terms to form a contract. 
16.	FORMATION OF CONTRACT (AS per APPENDIX .F.)
16.1	The successful Tenderer will be required to sign a formal agreement containing the terms and conditions in the Conditions of Contract supplemented by the addition of relevant information, requirements or variations: 
(A) Contained in the Specification.
(b) Contained in the successful Tender.
(c) Arising during the Tender evaluation; and
(d) Arising out of negotiations after the Tender evaluation.
16.2	No contractual relationship or other obligation arises between the Department and a Tenderer, for the supply of the Department’s Requirements, until the Department and the successful Tenderer formally exchange signed counterparts of the Conditions of Contract.  This clause applies despite any oral or written advice to the Tenderer that a Tender is successful or has been, or will be, accepted.

17.	DEBRIEFING
17.1	All unsuccessful Tenderers are encouraged to request a debriefing from the Department to discuss the reasons for their non-selection.  Tenderers who would like a debriefing should contact the Contact Persons.
17.2	If requested to do so, the Department will provide a debriefing for interested Tenderers after either:
(a)	A contract has been executed for the supply of the Department’s Requirements; or
(b)	The Department decides not to award a Tender for the supply of the Department’s Requirements.

18.	COMPLAINTS PROCESS
The Department has the right to accept or reject any offer without indicating the reasons.

19.	SPECIAL CONDITIONS
Special conditions applying to this RFP may be attached as an Annexure to the Conditions of Tender or the Specification.

20.   BANK BOND:
A. The bidders is required to submit Tender Bond physically to Government Of Ajman (To Mr. Raad 050 7981947) on or before closing date. The template of Bid Bond is as per attached Appendix “D”
 B. The winner should provide performance bond of 10% (as per Appendix “E”) upon returning the 5% of submitted tender bond.

21. PAYMENT TERMS:
· As per milestone mentioned in Appendix “F” -However, It is Negotiable
22. PENALTIES:
· As mentioned in Appendix “F”

23. SETTLEMENT OF DISPUTES:
  If any differences shall arise between Ajman Government and the successful bidder, such difference shall be referred for amicable settlement. Failing amicable settlement, any dispute, controversy or difference arising from the application or interpretation, shall be referred to the UAE federal law courts in AJMAN for final settlement. The Agreement with the successful bidder shall be construed in accordance with and governed by the law in AJMAN.

24. GENERAL INSTRUCTIONS TO TENDERS.
1.       The bidder should be ready for presentation anytime upon Tender submission date.
2. For the companies who are willing to submit tender online: The first & Immediate step to be done in this tender is to register with Ajman I Supplier Portal (Tawreed) as per steps mentioned in Appendix “G” OTHERWISE bidders will not be able to submit quotations online. 
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