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 Introduction
About the Services Catalogue : 
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The Objective of Catalogue: 

Importance of Catalogue:

The importance of the Catalogue, and the purpose of its preparation 
is as follows: 

Catalogue  scope of application:
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and terms

The Department

Services

Clients

Quality of services

Services improvement
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Service limitation

Main service

Complemental  Service

Service Owner

Customers› experiment

Sub Service
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Supporting Strategic Objectives

 Ajman
 Department

 of Finance
Strategy

 Strategic
Map

Main strategic objectives
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 Customers›
 Experience

The stages of the customer experience are according to four main 
stages, which are as follows: 
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Services categories

Quality of Services

Complemental  ServicesSub-ServicesMain Services

Procedural ServicesInformation Services
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Service description card:

Notifying the supplier by e-mail 
of the approval or rejection of the 

registration request

The various required documents shall be listed 
according to the type of resource (only registered 

suppliers from outside of Ajman).

Submitting key supplier data 
on the digital procurement 

platform

Accepting the Terms and 
Conditions

Registration through the 
Department of Finance 

website, Government of Ajman.

 https://ajmandof.ae  

Service name Service description Service structure and type Requirements for Service 
Insurance

Supplier registration 
request.

Supplier’s registration and 

to deal with government agencies 
in the government of Ajman 

(through participation in tenders, 
supplies and provision of services).

Service Structure: Main. 

Service type: Procedural.
copy of the valid trade license 

(only registered suppliers 
from outside of Ajman).

Application steps and obtain the service:

Supplier registration request
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Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:

• Supplier registration request 

St
ep

s

Service interrelationship with other previous services:

Limited service
• Types of suppliers who are entitled to register with the Ajman government:

• Local Supplier: Companies located in the United Arab Emirates and provide products 
and/or services in the country and are not located in any free zones in the country.

• Free Zone Supplier: Companies located in one of free zones within the country.

• Small and medium enterprises: Small and medium enterprises according to the 

• Who acknowledges acceptance of the terms and conditions

• It may be for the Department of Finance, according to its own estimates and internal 
standards refuse to accept a request to register any supplier or cancel its registration.

• Website: https://ajmandof.ae 
• Call Center: 80070
• 
• 
• Department services guide on the website.

• 
additional information.

• 
• The customer receives a notice containing the entry data on the system and 

a welcome message.

• 
purchase orders).

• Some customers are not aware of using the department›s electronic system.

Communication during the course of the proceedings

Service completion experience

Current challenges for the customer during the experience 
of providing and completing the service

Submitting service request

Customer experience stages 

Service providing channels 
• 

Target customer categories

Service provision times:

• 

• 

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 
• 

Service completion period

• 

• 
• 
• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Supplier registration renewal request
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Submitting service request

Customer experience stages 

• Website: https://ajmandof.ae 
• Call Center: 80070
• Social Media.
• 
• 

St
ep

s

Service/ request

The customer obtains service information through the 
following channels:

Documenting 
customer experience

Submitting service request

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 

Service completion experience

• 

• 

Communication during the course of the proceedings

• 

• 
• 

• 

• 

Service completion period

Target customer categories

Service provision times:

• 

• 

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 
• 

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

A request to create an Ajman Wallet
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Customer experience stages 

Documenting 
customer experience

Service/ request

St
ep

s

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 

Service completion experience

• 

Communication during the course of the proceedings

The customer obtains service information through the 
following channels:

• 

Submitting service request

• 
• 

• 

Service completion period

Target customer categories

Service provision times:

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Ajman Wallet top-up request
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Customer experience stages 
The customer obtains service information through the 
following channels:

Service/ request

St
ep

s

Customer experience stages 

Documenting 
customer experience

Current challenges for the customer during the experience 
of providing and completing the service

• 

• 

Service completion experience

Communication during the course of the proceedings

Submitting service request

• 

• 

Service completion period

Target customer categories

Service provision times:

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service

• 

• 

• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

and applications

20



Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 
• 

Service completion experience

• 
• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service completion period

Target customer categories

Service provision times:

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 

21



Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Requesting authority (add/delete/modify) to 
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St
ep

s

Documenting 
customer experience

The customer obtains service information through the 
following channels:

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 
• 

Service completion experience

Communication during the course of the proceedings

Submitting service request

• 
• 

Service/ request
• 

Service completion period

Target customer categories

Service provision times:

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 

• 

• 

• 
• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

copy of the valid trade license 
(only registered suppliers 
from outside of Ajman).

Application steps and obtain the service:

Request to add and activate a new account in 
the Government Accounts Tree
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Customer experience stages 

Documenting 
customer experience

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

Current challenges for the customer during the experience 
of providing and completing the service

• 
• 

• 

Service completion experience

• 

Communication during the course of the proceedings

Submitting service request

• 
• 

Service/ request
• 

Service completion period

Target customer categories

Service provision times:

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

procedures and operations
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Customer experience stages 
The customer obtains service information through the 
following channels:

Service/ request

St
ep

s

Customer experience stages 

Documenting 
customer experience

• 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

Communication during the course of the proceedings

• 

• 

• 
• 

Submitting service request

• 
• 

• 

Service completion period

Target customer categories

Service provision times:

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Request technical support for the «Mawarid» 
system Services description card 
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Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 
• 

Service completion experience

• 

Communication during the course of the proceedings

• 

Submitting service request

• 
• 

• 

Service completion period

Target customer categories

Service provision times:

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 
• 

Service interrelationship with other previous services:

Limited service
• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:
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Customer experience stages 

St
ep

s

The customer obtains service information through the 
following channels:

Documenting 
customer experience

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

Communication during the course of the proceedings

• 

• 

• 
• 

Submitting service request

• 

Service/ request
• 

Service completion period

Target customer categories

Service provision times:

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 

Service interrelationship with other previous services:

Limited service

• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Service interrelationship with other previous services:

Limited service

• 

• 

• 

Request to add/modify a bank signature
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Service completion experience

Current challenges for the customer during the experience 
of providing and completing the service

Customer experience stages 

Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Service completion experience

Current challenges for the customer during the experience 
of providing and completing the service

Customer experience stages 

• 

• 

• 

• 

• 

• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 
Service providing channels 

Service completion period

Target customer categories

Service provision times:

The following government agencies:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Service provision period

Service charge (if applicable):

Most frequently asked questions

• 

• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Request to close bank accounts of government 
agencies

Service interrelationship with other previous services:

Limited service

• 

• 

• 
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Customer experience stages 
The customer obtains service information through the 
following channels:

Service/ request

St
ep

s

Customer experience stages 

Documenting 
customer experience

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 

Service completion experience

• 

• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service providing channels 
• 

Service completion period

Target customer categories

Service provision times:

The following government agencies:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Service provision period

Service charge (if applicable):

Most frequently asked questions
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Request to cancel a bank signature

Service interrelationship with other previous services:

Limited service

• 

• 

• 
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Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

Current challenges for the customer during the experience 
of providing and completing the service

• 

• 

Service completion experience

• 

• 
• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service providing channels 
• 

Service completion period

Target customer categories

Service provision times:

The following government agencies:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Service provision period

Service charge (if applicable):

Most frequently asked questions
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Request to open bank accounts

Service interrelationship with other previous services:

Limited service

• 

• 

• 
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Customer experience stages 

St
ep

s

Service/ request

The customer obtains service information through the 
following channels:

Documenting 
customer experience

Customer experience stages 

• 
• 

Current challenges for the customer during the experience 
of providing and completing the service

• 

Service completion experience

• 

• 

• 

• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 
• 

• 
Service providing channels 

• 

Service completion period

Target customer categories

Service provision times:

The following government agencies:

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Service provision period

Service charge (if applicable):

Most frequently asked questions
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Service interrelationship with other previous services:

Limited service

• 

• 

• 
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Customer experience stages 

Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

• 

• 
• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service completion period

Target customer categories

Service provision times:

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 
• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Budget amendment request 

Service interrelationship with other previous services:

Limited service

• 

• 

• 
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Customer experience stages 
The customer obtains service information through the 
following channels:

Service/ request

St
ep

s

Customer experience stages 

Documenting 
customer experience

• 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

Communication during the course of the proceedings

• 

• 

• 

Submitting service request

• 

• 

Service completion period

Target customer categories

Service provision times:

• 

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 
• 
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Financial impact study request 

Service interrelationship with other previous services:

Limited service

• 

• 

• 
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Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

• 

• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service completion period

Target customer categories

Service provision times:

 

Service provision period

Service charge (if applicable):

Most frequently asked questions

Service providing channels 
• 

45



Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Request to add or delete a user to the Ajman 
pay
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Customer experience stages 

Service interrelationship with other previous services:

Limited service

St
ep

s

Service/ request

The customer obtains service information through the 
following channels:

Documenting 
customer experience

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 

Service completion experience

• 
• 
• 
• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service completion period

Target customer categories

Service provision times:

Government agencies

• 

• 

• 

• 

• 

• 

• 

Semi-governmental agencies

• 

• 

• 

• 

• 

Service provision period

Most frequently asked questions

• 

Service providing channels 
• 

• 

Service charge (if applicable):
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Service description card:

Application steps and obtain the service:

Service name Service description Service structure and type Requirements for Service 
Insurance

Request smart kiosk devices to charge 
Ajman Wallet

Service interrelationship with other previous services:

• 
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Customer experience stages 
The customer obtains service information through the 
following channels:

Service/ request

St
ep

s

Customer experience stages 

Documenting 
customer experience

• 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

• 
• 
• 
• 
• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Limited service

Service providing channels 
• 

• 

• 

• 

• 

Service completion period

Target customer categories

Service provision times:

Government agencies
• 
• 
• 
• 
• 
• 
• 
Semi-governmental agencies
• 

• 
• 
• 
• 
Facilitation centers
• 
• 
• 
• 

Service provision period

Most frequently asked questions

• 
• 
• 
• 

Service charge (if applicable):
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:

Service interrelationship with other previous services:

• 

Electronic collection devices request
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Documenting 
customer experience

Service/ request

The customer obtains service information through the 
following channels:St

ep
s

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

• 

Service completion experience

• 
• 
• 
• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Limited service

Service providing channels 
• 

• 
• 
• 
• 

Service completion period

Target customer categories

Service provision times:

Government agencies
• 
• 
• 
• 
• 
• 
• 
Semi-governmental agencies
• 

• 
• 
• 
• 
Facilitation centers
• 
• 
• 
• 

Service provision period

Most frequently asked questions

• 
• 
• 
• 

• 

Service charge (if applicable):
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Service description card:

Service name Service description Service structure and type Requirements for Service 
Insurance

Application steps and obtain the service:
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Customer experience stages 

Service interrelationship with other previous services:

Limited service

St
ep

s

Service/ request

The customer obtains service information through the 
following channels:

Documenting 
customer experience

Customer experience stages 

• 

Current challenges for the customer during the experience 
of providing and completing the service

Service completion experience

• 
• 

• 

Communication during the course of the proceedings

• 

Submitting service request

• 

• 

Service providing channels 
• 

• 

Service completion period

Target customer categories

Service provision times:

Government agencies

• 

• 

• 

• 

• 

• 

• 

Semi-governmental agencies

• 

• 

• 

• 

• 

Service provision period

Most frequently asked questions

• 

Service charge (if applicable):
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www.ajmandof.aetawreed.ajman.ae https://ajmanpay.gov.ae/index-ar.html

Ajman pay application

Service Delivery Channels

WebsiteSmart AppFinancial Applications
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Department Communication Channels
�e department's communication channels vary into a group of channels; With the aim of facilitating and effective communication 

with all categories of customers in the department, as follows:

Call center

067051111 www.ajmandof.ae

Department website

nfo@ajmandof.a

Department email

415

Postal address (P.O. Box)

Department of Finance Ajman ajmandof Department of Finance AjmanAJMANFD

Facebook Twitter Instagram Youtube

suggestion@ajmandof.ae  

Suggestions

complaint@ajmandof.ae

Complaints
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