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D. Financial Training Division

1. To nominate an employee for a training course

Se‘ Nice To nominate an e IIp]O ee for a training course within the Financial Training Plan of
DeSC| iption the Departn ent of Finance.

Required
o NJA
Documents
Service 1. Log in to the system at http://erp.ajman.ae
Steps 2. Go to (Training_##) and click on the link (Nominate employee for training course)
3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.
Submission Channels  Authorized Applicant Fees Time of Completion
@ & 66 O
“Mawared System Training officer in the .
(ERP)y governgnental agency N/A L5 CEL

2. Cancel Employee Candidacy for Training Course

Service Service Description: To cancel Employee Candidacy for Training Course within the
Description  Financial Training Plan of the Department of Finance.

Required  NA
Documents
1. Log in to the system at http://erp.ajman.ae
Service 2. Go to (Training_#4#) and click on the link (Cancel Employee Candidacy for Training
= Steps Course)

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Submission Channels  Authorized Applicant Fees Time of Completion
“Mawared System Training officer in the .
(ERP) governmental agency N/A LE Ry



9. Salary Entry Posting

Service
L. Post salary entry to General Ledger.
Description

Required o N/A
DOCUM NS e

1. Log in to the system at http://erp.ajman.ae
Service 2. Go to (iSupport_Salaries_##) and click on the link (Post Salary Entry).
= Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Submission Channels  Authorized Applicant Fees Time of Completion
“Mawared System Payroll Accountant i
(ERP) y N/A 3 working days



7. Technical support for E-dirham system

Sel'VIC.e ) Application for obtaining technical support for users of the E-dirham system.
Description

Required o NJA.
@ Documents
1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_e-dirham_##) and click on the link (Technical support for E-dirham

= Service system).
= StePS 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.
Submission Channels  Authorized Applicant Fees Time of Completion
@ & 6 O
“MawztrEeRdP)SYStem Financial Unit Officer NJA 5 working days

8. Salary Cost Procedure Operation

Service Application for the implementation of the technical procedures necessary to download
Description the Salary Cost report data and make it available to concerned users to review and

verify salaries and accounts.
@ Required  NA
Documents
1. Log in to the system at http://erp.ajman.ae
Service 2. Go to (iSupport_Salaries_#4) and click on the link (Salary Cost Procedure Operation).
= Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Submission Channels  Authorized Applicant Fees Time of Completion

e e o

“Mawared System

(ERP) Payroll Accountant N/A 1 working day



5. Technical support for Business Intelligence System

Service Application for obtaining technical support for users of the Business Intelligence
Description  System.

Required o« N/A
@ bocuments

1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_BI_##) and click on the link (Technical support for business

= Service intelligence system).
= StePS 3. Fill in the form and click on «Send, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.
Submission Channels  Authorized Applicant Fees Time of Completion
@ © e O
“Mawared System Users of “Taqariry - my N .
(ERP) reports” system /A 5 working days

6. Technical Support for Smart Asset Management System

.r ] i ini g €C “.Cal suppo h S A t S m
. . AI)]) cation for obta ning t h f t t '
DeSC lptlon 1 1 mi 1 rt Tor users ()‘ € dmar Ssets yS (¢

Required . NA
@ Documents

1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_FAMS_##) and click on the link (Technical Support for Smart Asset

=] Service Management System ).
= Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.
Submission Channels  Authorized Applicant Fees Time of Completion
@ © e O
“Mawared System Users of the Smart Assets .
(ERP) ! Management System N/A SIS LS



3. Technical support for Procurement Applications

Application for obtaining technical support for users of electronic financial
Service applications «Mawared Procurement Application System», which is to be provided by
Description the Department of Finance to local authorities along with processing technical failures

Required o NJA.
Documents

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_SCM_#) and click on the link (Technical support for Procurement

=] Service Applications).
=" Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.
Submission Channels  Authorized Applicant Fees Time of Completion
“Mawared Svstemn «Mawared» Users - )
(ERP) / Procurement System. N/A 5 working days

4. Technical Support for HR Applications - Salaries

. Application for obtaining technical support for users of electronic financial
Service applications «Mawared - Salaries», which is to be provided by the Department of
Description Finance to local authorities along with processing technical failures and following-up
implementation of technical solutions.

Required  NA
Documents
1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_HR_##) and click on the link (Technical Support for HR
Applications).

StePS 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Service

Submission Channels  Authorized Applicant Fees Time of Completion

e e o

“Mawared System

(ERP) Payroll Accountant N/A 5 working days



C. Application for Technical Support for Financial Applications

1. Technical support for Smart Financial Planning and Analysis System

<<
ll'lll

Submission Channels

Service
Description

Required
Documents

Service
Steps

&

“Mawared System
(ERP)

Application for obtaining technical support for users of Smart Financial Planning and
Analysis System.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Planning_##) and click on the link (Technical support for Smart
Financial Planning and Analysis System ).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. 1f an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
e © S
Financial Unit Officer N/A 5 working days

2. Technical support for financial applications

&

]

Submission Channels

Service
Description

Required
Documents

Service
Steps

e

“Mawared System
(ERP)

Application for obtaining technical support for users of various electronic financial
applications «Mawared» system, which is to be provided by the Department of
Finance to local authorities along with processing technical failures and following-up
implementation of technical solutions

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Finance_##) and click on the link (Technical Support for Financial
Applications).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. 1f an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion

© ©

«Mawared» Users -

Procurement System. N/A 5 working days



B. Application for Technical Support for Financial Procedures
and Operations:

1. Technical support for financial procedures and operations

Service
Description
Required

@ Documents

- Service
Steps

<<
III'I

Submission Channels

&

“Mawared System
(ERP)

Provide technical support for financial procedures and operations.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Finance_#4#) and click on the link (Technical Support for Financial
Procedures and Operations).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 5 working days



A. Application for financial consultation on policies:

1. Ask Finance:

Service Application for legal financial consultation related to the unified financial
Description  system of Ajman Government.

Required . NA
@ Documents

Service
= 1. Log in to the system at http://erp.ajman.ae

Steps 2. Go to (Ask_Finance_) and click on link (Ask Finance).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Submission Channels Authorized Applicant Fees Time of Completion

@ ©

“Mawared System

(ERP) Financial Unit Officer N/A 3 working days




Main Service

Support and Financial
Consultation

Customer Category:
Governmental Agencies

Government of accounts Department
Office of Policies and Consultations

Sub-Service
A. Department of the . Tecl‘;picgl support for Procurement
government accounts chart: ~ APpieations o
« Technical Support for HR Applications -
« Ask Finance. Salaries.

L . « Technical support for Business Intelligence
B. Application for Technical Support  system.

for Financial Procedures and « Technical Support for Smart Asset

Operations: Management System .
« Technical support for E-dirham system.

« Salary Cost Procedure Operation.
« Salary Transfer.

C. Application for Technical Support p._ Financial Training Management:
for Financial Applications:

« Technical support for financial procedures

and operations.

« Employee Candidacy for Training Course.

» Technical support for Smart Financial « Canceling Employee Candidacy for Training
Planning and Analysis System . Course.

« Technical support for financial applications.




D. Smart Asset Management System:

1. Define a new classification in the Smart Asset Management System

Service
Description

Required
Documents

Service
Steps

< <<

Submission Channels

e

“Mawared System
(ERP)

Management of assets system applications, which includes a new classification
definition in the Smart Assets System.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_ Admin _##) and click on the link (application for defining a new
classification in Smart Assets System).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion

© S

Financial Unit Officer N/A 5 working days

2. Define new location in Smart Asset Management System

Service
Description

- Service
Steps

Required
Documents

< <<
Illll

Submission Channels

e

“Mawared System

(ERP)

Management of asset system applications, which includes a new location definition in
Smart Assets System.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iOperations_#4#) and click on the link (application for defining a new location
in the Smart Assets System)

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Fees Time of Completion

©

3 working days

Authorized Applicant

©

Financial Unit Officer N/A



11. Add power in Business Intelligence System

Serwc.e ) Application for adding power to a user in the Business Intelligence System.
Description

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

. 2. Go to (iSupport_BI_Admin_##) and click on the link (Add power in the Business

Service Intelligence System).

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. 1f an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

If an application is rejected at any stage, an applicant will be notified of the reasons

for the rejection.

<< <
||||H-

w1

Submission Channels Authorized Applicant Fees Time of Completion

@ O S

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days

12. Remove power in Business Intelligence System

Service . . . . .
.. Application for removing power of a user in the Business Intelligence System.
Description

Required  NA
Documents
1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_BI_Admin_#4#) and click on the link (remove power in Business
Intelligence System).

Steps 3. Fill in the form and click on «Send, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

- Service

<<
Illll

Submission Channels Authorized Applicant Fees Time of Completion

@ O S

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days



9. Add power in the Smart Asset Management System

Serwc.e . Application for adding a power to a user in the Smart Asset Management System.
Description

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_FAMS_Admin_##) and click on the link (Add power in the Smart
Assets Management System ).

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Service

<< <
||||Hv

Submission Channels Authorized Applicant Fees Time of Completion

® O S

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days

10. Remove power in Smart Asset Management System

Serwc.e . Application for adding a power for a user in the Smart Asset Management System.
Description

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae
2. Go to (iSupport_FAMS_Admin_#4) and click on the link (Remove power in Smart
Assets Management System ).

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

- Service

<<
IlIlI

Submission Channels Authorized Applicant Fees Time of Completion

@ O S

“Mawared System

(ERP)

Financial Unit Officer N/A 2 working days



7. Add power in Purchase Applications

Service Application for adding power to a user in the Procurement Applications “Mawared
Description  System (ERP).

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

. 2. Go to (iSupport_SCM_Admin_#4#) and click on the link (Add power in Procurement

Service Aolicati

pplications).

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. 1f an application is approved, an applicant will be notified via e-mail. Then, and the
happiness survey will be sent once the application is processed.

If an application is rejected at any stage, an applicant will be notified of the reasons

for the rejection.

<< <
||||H-

w1

Submission Channels Authorized Applicant Fees Time of Completion

@ O S

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days

8. Remove power from Procurement Applications

Service Application for removing power from a user in the Procurement Applications
Description “Mawared System (ERP).

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

. 2. Go to (iSupport_SCM_Admin_#4#) and click on the link (remove power in

= Service Procurement Applications).

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

<<
Illll

Submission Channels Authorized Applicant Fees Time of Completion

@ O S

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days



5. Add power in financial applications

Service Application for adding power to a user in the financial applications “Mawared System
Description  (ERP).

Required CNA
Documents

1. Log in to the system at http://erp.ajman.ae

. 2. Go to (iSupport_Finance_Admin_##) and click on the link (Add power to the

Service Financial Applications)

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. 1f an application is approved, an applicant will be notified via e-mail. Then, and the
happiness survey will be sent once the application is processed.

5. If the application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.

<< <
||||Hv

Submission Channels Authorized Applicant Fees Time of Completion

® O S

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days

6. Remove power from financial applications

Service Application for removing power of a user in Financial Applications “Mawared System
Description  (ERP).

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

. 2. Go to (iSupport_Finance_Admin_##) and click on the link (remove power from the

= Service Financial Applications).

Steps 3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, and the
happiness survey will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

<<
IlIlI

Submission Channels Authorized Applicant Fees Time of Completion

@ O S

“Mawared System

(ERP)

Financial Unit Officer N/A 2 working days



3. Add power to Smart Financial Planning and Analysis System

Service
Description
Required

Documents

- Service
Steps

< <<
IIIII

Submission Channels

e

“Mawared System
(ERP)

Application for adding a power to a user in the Smart Financial Planning and Analysis
System.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Admin _ ##) and click on the link (Add power to the Smart Financial
Planning and Analysis System )

3. Fill in the form and click on «Send, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail, and the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 2 working days

4.Cancel Power to the Smart Financial Planning and Analysis System

Service
Description
Required

Documents

Service
Steps

< <

Submission Channels

&

“Mawared System
(ERP)

Cancel power to the Smart Financial Planning and Analysis System.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Finance_Admin_##) and click on the link (Cancel power to the Smart
Financial Planning and Analysis System ).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. An application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 2 working days



C. Financial application powers:

1. Application for creating a new user and specify his permissions

Service
Description

Required
Documents

Service
Steps

< <<

Submission Channels

e

“Mawared System
(ERP)

Application for creating a new user in financial applications.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Admin _ ##) and click on the link (Application for creating a new
user and specify his permissions).

3. Fill in the form and click on «Send, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 2 working days

2. Application for suspending an existing user

Service
Description

- Service
Steps

Required
Documents

< <<
Illll

Submission Channels

e

“Mawared System
(ERP)

Application for suspending an existing user in financial applications.

1. Log in to the system at http://erp.ajman.ae

2. Go to (iSupport_Admin _ #4#) and click on the link (Application for suspending an
existing user in the financial applications).

3. Fill in the form and click on «Send», you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 2 working days



9. Application for opening general ledger period for a particular month

Service Application for opening general ledger period in “Mawared System (ERP)” for a
Description particular month.

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

2. Go to (iOperations_##) and click on the link (Application for opening the general

ledger period in “Mawared System (ERP)” for a particular month).

Steps 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application by e-mail. The application will be sent to the concerned
team for review and approval.

4. If the application is approved, the applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Service

<< <
IIIII

Submission Channels Authorized Applicant Fees Time of Completion

® O S

“Mawared System
(ERP)

Financial Unit Officer N/A 2 working days



7. Application for posting salary entry for a particular month

Service Application for closing a salary period in “Mawared System (ERP)” for a particular
Description ~ month.

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

2. Go to (iOperations_##) and click on the link (Application for closing a salary period

in “Mawared System (ERP)” for a particular month)

Steps 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application by e-mail. The application will be sent to the concerned
team for review and approval.

4. 1f an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If the application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.

Service

<< <
IIIII

Submission Channels Authorized Applicant Fees Time of Completion

® O S

“Mawared System
(ERP)

Financial Unit Officer N/A 2 working days

8. Application for closing general ledger period for a particular
month

Service Application for closing general ledger period in “Mawared System (ERP)” for a particular
Description ~ month.

Required  NA
Documents

1. Log in to the system at http://erp.ajman.ae

2. Go to (iOperations_##) and click on the link (Application for closing general ledger

period in “Mawared System (ERP)” for a particular month).

Steps 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application by e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail, and the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Service

<<
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Submission Channels Authorized Applicant Fees Time of Completion

e o o

“Mawared System

(ERP)

Financial Unit Officer N/A 2 working days



5. Application for closing a receivables period for a particular month

Service Application for closing a receivables period in “Mawared System (ERP)” for a particular
Description  month.

Required . NA
Documents

1. Log in to the system at http://erp.ajman.ae

. 2. Go to (iOperations_##) and click on the link (Application for closing the receipts

Service period in “Mawared System (ERP)” for a particular month).

StePS 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application by e-mail. The application will be sent to the concerned
team for review and approval.

4. If the application is approved, the applicant will be notified via e-mail, and the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.

< <<
IIIII

Submission Channels Authorized Applicant Fees Time of Completion

@ & ©

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days

6. Application for opening a receivables period for a particular
month

Service Application for opening a receivables period in “Mawared System (ERP)” for a particular
Description = month

Required . NA
Documents

1. Log in to the system at http://erp.ajman.ae
2. Go to (iOperations_##) and click on the link (Application for opening the receipts

Service

=] period in “Mawared System (ERP)” for a particular month).
= Steps 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application by e-mail. The application will be sent to the concerned
team for review and approval.
4. If the application is approved, the applicant will be notified via e-mail, and the
happiness survey will be sent once the application is processed.
5. If the application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.
Submission Channels Authorized Applicant Fees Time of Completion

@ O ©

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days



3. Application for closing the payment period for a particular month

Service
Description
Required

Documents

< <<
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Submission Channels

Service
Steps

e

“Mawared System
(ERP)

Application for closing the payment period in “Mawared System (ERP)” for a particular
month

1. Log in to the system at http://erp.ajman.ae

2. Go to (iOperations_##) and click on the link (Application for closing the payment
period in “Mawared System (ERP)” for a particular month).

3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If the application is approved, the applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If an application is rejected at any stage, an applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 2 working days

4. Application for opening a payment period for a particular month

Service
Description
Required

Documents

Submission Channels

Service
Steps

e

“Mawared System
(ERP)

Application for opening a payment period in “Mawared System (ERP)” for a particular
month

1. Log in to the system at http://erp.ajman.ae

2. Go to (iOperations_##) and click on the link (Application for opening the payment
period in “Mawared System (ERP)” for a particular month).

3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.

4. If an application is approved, the applicant will be notified via e-mail, and the
happiness survey link will be sent once the application is processed.

5. 1f an application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.

Authorized Applicant Fees Time of Completion
Financial Unit Officer N/A 2 working days



B. Management of financial periods in financial applications:

1. Application for closing the purchase period for a particular month

Service Application for closing the purchase period in “Mawared System (ERP)” for a particular
Description  month

Required . NA
Documents

1. Log in to the system at http://erp.ajman.ae
2. Go to (iOperations_#4#) and click on the link (Application for closing the purchase

= Service period in “Mawared System (ERP)” for a particular month).
= Steps 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application by e-mail. The application will be sent to the concerned
team for review and approval.
4. If an application is approved, the applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.
Submission Channels Authorized Applicant Fees Time of Completion

® O ©

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days

2. Application for opening a purchase period for a particular month

Service Application for opening the purchase period in “Mawared System (ERP)” for a particular
Description ~ month

Required JNA
Documents
1. Log in to the system at http://erp.ajman.ae
. 2. Go to (iOperations_#4#) and click on the link (Application for opening the purchase
=p, Service fod in “Mawared Syst x icular month
V=] period in “Mawared System (ERP)” for a particular month).
= Steps 3. Fill in the form and click on «Send”, you will receive a notification message about
creating the application via e-mail. The application will be sent to the concerned
team for review and approval.
4. If the application is approved, the applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.
5. If an application is rejected at any stage, the applicant will be notified of the reasons
for the rejection.

Submission Channels Authorized Applicant Fees Time of Completion

® O ©

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days



A. Management of the government accounts chart:

1. Application for adding and activating a new account in
the chart of government accounts

Service
Des cripti on Application for creating a new account in the chart of government accounts.
@ Required “NA
Documents
- Service 1. Log in to the system at http://erp.ajman.ae
= Steps 2. Go to (iOperations_##) and click on the link (Application for creating a new

account in the chart of government accounts).

3. Fill in the form and click on «Send”, you will receive a notification message
about creating the application via e-mail. The application will be sent to the
concerned team for review and approval.

4. If an application is approved, an applicant will be notified via e-mail. Then, the
happiness survey link will be sent once the application is processed.

5. If the application is rejected at any stage, the applicant will be notified of the
reasons for the rejection.

Submission Channels Authorized Applicant Fees Time of Completion

e e o

“Mawared System

(ERP) Financial Unit Officer N/A 2 working days




Main Service

Financial application
Services

Customer Category:
Governmental Agencies

Government accounts Department

Sub-Service

A. Department of the government C. Financial application powers:

accounts chart: « Application for creating a new user and

« Application for adding and activating a new specify their powers.
account in the chart of government accounts. . Application for suspending an existing user

. . « Add power to the Smart Financial Plannin
B. Management of financial periods .4 Apna]ysis — s

in financial applications: « Remove power from the Smart Financial
Planning and Analysis System.

« Application for closing a purchase period for ) . o
« Add power in financial applications.

aparticular month.

. Application for opening the purchase period ~ * Remove power from financial applications.

for a particular month. « Add power in Procurement Applications.

- Application for closing a payment period for ~ + Remove power from Procurement
aparticular month. Applications.

« Application for opening the payment period  + Add power to Smart Asset Management
for a particular month. System.

« Application for closing a receivables period for + Remove power from Smart Asset Management
aparticular month. System .

« Application for opening a receivables period ~ « Add power to the Business Intelligence
for a particular month. System.

« Application for posting salary entry for a » Remove power in the Business Intelligence
particular month. System.

- Application for closing a general ledger period.  D. Smart Asset Management System:
« Application for opening a general ledger

period. » Define a new classification in the Smart Asset

Management System .

- Define a new location in the Smart Asset
Management System .



3. Application for adding bank signature

/| Service | ) e bank ‘
(0@ ) . . i
ST/ Descrlptlon To grant an employee aut orlty over the bank accounts or a government agency.

/@\ Requlred o Form of Employee Authority over the bank accounts of the government agency.
/ Documents

<m\> Service 1. Send a letter requesting authorization to sign from the government agency to the
=y Steps Department of Finance.
Submission Channels Beneficiary Fees Time of Completion

@ O S

Director General of the .
Formal Letter Government Agency N/A 5 working days

4. Application for canceling bank signature

/| Service _ .
\‘;Q?V Description Canceling an employee authority over the bank accounts of a government agency.

/@\ Requ'red o Form of canceling the authorization of an employee on the bank accounts of government
/ Documents  agency.

<m\> Service 1. Send a letter requesting canceling the authorization to sign from the government
w=" Steps agency to the Department of Finance.
Submission Channels Authorized Applicant Fees Time of Completion

@ O S

Formal Letter oAz (el 7 s N/A 5 working days
Government Agency



1. Application for opening bank accounts

/m  Service Leation _ ocal
S/ Description Application for open bank accounts in banks and local banks.

//ﬁ\\ Requi red

) @ . « Application form to open bank accounts in banks and local banks.
B/ Documents

<n\\> Service 1. Send a letter requesting the opening of bank accounts from the government agency
=Y/ Steps to the Department of Finance.
Submission Channels Beneficiary Fees Time of Completion

@ O S

Director General of the

Formal Letter
Government Agency

N/A 10 working days

2. Application for closing bank accounts

/m Service Heation for closi local bank
{ ) o .
\0.0. / DeSCI'lptIOI‘I App 1cation ror ¢ OSIHg accounts in local banks.

/@\) Requlred « Required Documents Application form for closing accounts in local banks.
&/ Documents

<ﬂ‘\> Service 1. Send a letter requesting the closing of bank accounts from the government agency to
=Y/ Steps the Department of Finance.
Submission Channels Authorized Applicant Fees Time of Completion

@ O ©

Director General of the

Formal Letter
Government Agency

N/A 5 working days



Main Service

Management of
bank accounts

Customer Category:
Governmental Agencies

Revenues Division

Sub-Service

1. Application for opening bank accounts
2. Application for closing bank accounts
3. Application for adding bank signature
4. Application for canceling bank signature



1. Application for using Smart Payment Gateway

Service Application for using the smart payment gateway to provide channels to pay
Description  service fees or fines of violations using credit cards and e-dirham.
Required o List of approved fees and services of the government agency
o A copy of the Emeri Decree on the list of fees and services for the
Documents
government agency.
o Form document of joining the E-dirham system.
o A letter from First Abu Dhabi Bank detailing the bank account. ...
Service 1. Aletter requesting the use of the smart payment gateway of the Department
Steps of Finance.
Submission Channels Authorized Applicant Fees Time of Completion

e e o

Director General of the

Formal Letter
Government Agency

N/A 30 working days

2. Application for providing electronic collection
equipment

Service lication f idi i ith el ic collection devi
Description Application for providing service centers with electronic collection devices.

Required Application form f iding el ic collection devi
1cation form for providing electronic collection devices
Documents °* PP P g

Service 1. Send a letter to the Department of Finance requesting the provision of
Steps electronic collection devices
Submission Channels Authorized Applicant Fees Time of Completion
Formal Letter Director General of the Dependmg on the 10 working days
Government Agency device type



Main Service

Collection Channels

Customer Category:
Governmental Agencies

Government Revenue Department

Sub-Service

1. Application for using the smart
payment gateway

2. Application for providing electronic
collection equipment



1. Payments Inquiry

/G
(/. \>

¥r] )
T

Service Application for the budget amendment by transferring financial provisions from
Description  one program to another.

o Service 1. Log in to the Smart Financial Planning and Analysis System:
<\ﬂ®> Steps 2. Go to the “ Budget Transfer Management» page. Then click on «Add Transfer
e p «. After that fill in the form and change the status of the application to «Upload
application». The application will be forwarded to the reviewer within the
Government Department for approvals. When an application is approved by the
reviewer , it will be sent to the Finance Department>s team for review and approval.
3. If an application is approved, an applicant will be notified via the system and
E-mail.
4. If an application is rejected at any stage, an applicant will be notified of the
reasons for rejection.
Submission Channels Authorized Applicant Fees Time of Completion

@ © o O

Smart Financial Authorized Applicant 10 working days
Planning and Analysis

System




Main Service

Budget Management

Customer Category:
Governmental Agencies

Government Budgets Department

Sub-Service

1. Application for transfers between
programs



5. Payments Inquiry

/\ Service b ; ’
ib Description Inqulry about payments ue to suppliers.

/= Required
|§ Documents o N/A

= Service
§ ) Steps 1. Log in to the iSupplier Portal at: .ierp.ajman.ae
2. Click on Ajman iSupplier Portal Full Access. Then click on Home. Go to the
financial screen. Then, Inquire about bills and payments.
Submission Channels Beneficiary Fees Time of Completion
o Customer Service Center Supplier N/A Immediately
o Website
« Mobile app



3. Application for updating supplier details

Service Heation 6 . ’ o l
Description Application for updating supplier data in iSupplier Portal.

Required
Documents « NA

il

. Service 1. Log in the iSupplier Portal at: .ierp.ajman.ae
= Steps 2. Click on Ajman iSupplier Portal Full Access, to Home page, Then the Department.
3. Edit the details and attach the required documents, then click on “Save Changes”. The
application will be sent to the concerned team for review and approval.
4. Upon approval of the application, the applicant will be notified via the system and
e-mail, of the details updated.
Submission Channels Beneficiary Fees Time of Completion

@ o o

o Customer Service Center
« Website
« Mobile app

Supplier N/A 1 working day

4. Tenders and Supply Order Inquiry

Service .
Description Tenders and Supply Order Inquiry.

Required
Documents « NA

Service First: Service Steps through iSupplier Portal:

IIIII‘
<<<

1. Log in to the iSupplier Portal at: .ierp.ajman.ae
2. Click on Ajman iSupplier Portal Full Access, then click on «Sourcing Supplier» and choose
«Sourcing home page». After that, inquire about the tenders published for your company.

Second: Service Steps through the o cial website of the Department of Finance in Ajman:

Steps

1. visit the website of Department of Finance - Government of Ajman at: www.ajfd.gov.ae
2. Choose “Services” from the main menu. Then click on “Suppliers and Contractors
Registration”, then tenders. After that inquire about all available tenders.

Submission Channels Beneficiary Fees Time of Completion

e e o

o Customer Service Center
o Website
« Mobile app

[]

Supplier N/A Immediately



1. Application for supplier registration

IIIlI\'
<

Submission Channels

o

o Customer Service Center

Service
Description

Required
Documents

Service
Steps

o Website
« Mobile app

Registration and qualification of suppliers/ contractors/ consultants for the purpose of
authorizing them to transact with government agencies of the Government of Ajman
(through participation in tenders, supplies and services).

« Copy of valid trade license.

» Copy of the signature and authorization power of attorneys.

» Copy of the passport of the company owner and partners, if any.
» Tax registration certificate, if any.

1. visit the website of Department of Finance - Government of Ajman at: www.ajfd.gov.ae

2. Choose “Services” from the main menu then click on “Suppliers and Contractors
Registration”

3. Fill in the form, attach the required documents, and click on Submit application.
Then you will receive a notification message about creating the application by
e-mail. The application will be sent to the concerned team for review and approval.

4. If the application is approved, the applicant will be notified via e-mail to complete
the payment process. Click on the link attached to the e-mail and complete the
payment procedure. You will receive an e-mail message on successfully completing
the registration process and it will contain the data of login to the system.

Beneficiary Fees Time of Completion
Supplier 100 AED 3 working days

2. Application for supplier registration renewal

@ &

Submission Channels

o Customer Service Center

Service
Description

Required
Documents

Service
Steps

e

o Website
« Mobile app

Registration and qualification of suppliers/ contractors/ consultants for the purpose
of authorizing them to deal with government agencies in the Government of Ajman
(through participation in tenders, supplies and services).

» Copy of valid trade license.
o Tax registration certificate, if any.

1. Log in to the iSupplier Portal at: .ierp.ajman.ae

2. Click on Ajman iSupplier Portal Full Access, then Home, after that go to department,
and then Business Categories.

3. Fill in the form and attach the required documents, then click “Save Changes”. The
application will be sent to the concerned team for review and approval.

4. Upon approval of the application, the applicant will be notified via the system and
e-mail to complete the payment procedures. Log in to the system and click on “Pay
Renewal Fee”. Then complete the payment procedure to finish the renewal process.

Beneficiary Fees Time of Completion
Supplier 100 AED 1 working day



Main Service

Suppliers’ Relations

Customer Category:
Business sector

Government of accounts Department

o

Sub-Service

Application for supplier registration
Application for renewal of supplier registration
Application for supplier detail update

Tenders and Supply Order Inquiry

Vil W

Payments Inquiry



. Management of bank accounts for government 14-12

Request to open bank accounts
Request to close bank accounts
Request to add a bank signature

Request to cancel bank signature

. Financial application services 28 - 15

Management of the chart of government accounts.
Management of financial periods in financial applications.
Financial application validities.

Smart asset management system.

. Support and financial consulting 37 -29

Application for financial consulting of policies
Application for technical support for financial procedures and operations.
Application for technical support for financial applications.

Financial Training Division.



contents

1. Suppliers’ Relations

« Application for supplier registration

« Application for supplier registration renewal
« Application for supplier details update

« Inquiry about tenders and supply orders

« Inquiry about payments

2. Budget Department

« Application for transfers between programs

3. Provision of Electronic Collection Channels

11-10

« Request to use Payment Gateway

« Request POS devices
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