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The Ajman Digital Department and the Department of Finance signed a cooperation agreement with

MBME, which allows the public to access federal services, private sector services, and Ajman Smart…

The Ajman Digital Department and the Department of Finance signed a cooperation agreement with MBME,

which allows the public to access federal services, private sector services, and Ajman Smart Payment Gateway

services, through the unified government application "Ajman One".

The agreement came on the sidelines of the Ajman government’s participation in GITEX Technology Week,

where it was signed by Ohoud Shehail, Director General of Ajman Digital Department, Marwan Ahmed Al Ali,

Director General of the Department of Finance, and Abdul Hadi Mohamed, CEO of MBME.

Ohoud Shehail said that the signing of the agreement enhances the Ajman government's march in digital

transformation, stressing that adding the services of the Ajman smart payment gateway to the Ajman One

application is an important step in terms of customer happiness, as it saves time, effort and expenses, and

provides them with more technical solutions to achieve Their government and daily transactions in easy and

simple ways.

She added: We strive for the Ajman One application to be a comprehensive and distinctive application for all

customers of government agencies in the Emirate of Ajman, and we are making unremitting efforts with all our

partners, to add new services, by concluding more partnerships and agreements, which we will announce soon.

Quantum leap

Marwan Ahmed Al Ali, Director General of the Department of Finance, said: “We are happy to conclude this

strategic partnership, which will make it easier for customers to complete all their government and private

sector services on the one hand, and benefit from the services and benefits of the Ajman Smart Payment

Gateway on the other hand, with ease. Through the unified government application Ajman One. We are

confident that this agreement will contribute to a quantum leap in maintaining business flexibility and achieving

a sustainable digital economy in the Emirate of Ajman.”

Efficiency of services

Abdul Hadi Mohammed, CEO of MBME, said: “We are proud to work with the Ajman Department of Finance and

the Ajman Digital Department, and to contribute to achieving their goals, which are to enhance the efficiency of

services provided to the public, by providing the bill payment platform provided by MBME, On the unified

application of the emirate - Ajman One. Also, this cooperation is an important step in Ajman’s march, to raise

the level of customer satisfaction and achieve digital competitiveness, in which customers feel happy about the

services provided to them.”
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The Ajman One application provides government and private sector services to the public, such as paying

Etisalat, Du, Salik bills, airline tickets, and other services that save time and effort for customers in the emirate.
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