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In order to support its work methodology aimed at improving its services and making its customers

happy, the Ajman Department of Finance concluded a partnership agreement with Al Ansari Exchange

to…

In order to support its work methodology aimed at improving its services and making its customers happy, the

Ajman Department of Finance concluded a partnership agreement with Al Ansari Exchange to activate the

payment of fees for government departments services linked to the Ajman Smart Payment Gateway, and to

refill the portal's digital wallet, through Al Ansari Company branches. for Exchange. Through this agreement, the

Department of Finance seeks to provide multiple solutions to meet the aspirations of all customers in the

Emirate of Ajman, and to facilitate them to enable them to carry out many transactions, such as paying

government service fees, fines for violations, and value-added tax. Under this agreement, Al Ansari Exchange

will activate payment operations and refill the digital wallet of the Ajman Smart Payment Gateway in all its

branches across the country. Marwan Ahmed Al Ali, Director General of the Department of Finance in Ajman,

confirmed that, based on the directives of Sheikh Ahmed bin Humaid Al Nuaimi, the Ruler’s Representative for

Administrative and Financial Affairs, and Head of the Department of Finance, the department seeks to

implement the best collection systems and methods to facilitate the customers, by finding different solutions

to enable them. from paying the fees owed to them. He added that the Department of Finance is continuously

launching a number of services and initiatives that contribute to facilitating procedures for customers of

government agencies, noting that the agreement with Al Ansari Exchange is one of the solutions that the

department sought to adopt, in order to facilitate the customers.
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