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The Department of Finance in Ajman Wins “Most Innovative
Digital Payment Platform in the Government Sector” Award
from Global Business Outlook
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The Department of Finance in Ajman has achieved a new international milestone, reflecting its
commitment to innovation in delivering financial services and adopting advanced technologies to
ensure a...

The Department of Finance in Ajman has achieved a new international milestone, reflecting its commitment to
innovation in delivering financial services and adopting advanced technologies to ensure a seamless and secure
user experience. The Department was awarded the “Most Innovative Digital Payment Platform in the
Government Sector” title at the prestigious Global Business Outlook Awards, in recognition of its flagship digital
platform, AjmanPay.

The award recognises the Department’s continuous efforts to develop integrated and future-ready digital
solutions that facilitate the payment of government fees and support digital transformation across the Emirate.
These efforts align with the Ajman Government's direction towards reducing bureaucracy, simplifying
procedures, and enhancing service efficiency, while delivering an advanced customer experience that meets
stakeholder expectations. The achievement also supports the objectives of Ajman Vision 2030, towards an
integrated and sustainable government that places community happiness at the heart of its services and
advances confidently toward the Emirate’s prosperity and global leadership.

AjmanPay is a smart digital payment platform developed to enable seamless integration between government
entities through a unified, secure, and centralised government revenue collection system. The platform
leverages the latest technologies as well as multiple payment channels and methods, allowing users to
complete government service payments with ease, efficiency, and security.

On this occasion, His Excellency Marwan Al Ali, Director General of the Department of Finance in Ajman,
expressed his pride in receiving this prestigious award, noting that it represents a new achievement that
reinforces the Department’s leadership in digital transformation and its dedication to innovation in advancing
government financial operations.

His Excellency said: "AjmanPay provides an advanced customer experience by offering speed, ease, and security
in accessing services, reflecting our commitment to adopting modern technological solutions that enhance
service delivery and meet the evolving needs of our customers. This award from Global Business Outlook is a
testament to the dedication of our teams and partners in advancing government payment systems through
innovative digital solutions that support Ajman Government’s aspirations for leadership and sustainability. We
will continue to develop a smart and integrated financial ecosystem that elevates performance efficiency,
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supports community happiness, and strengthens the Emirate’s competitiveness at the global level.

The Global Business Outlook Awards are among the leading international awards that recognise excellence and
innovation in business and digital transformation worldwide. They aim to highlight pioneering organisations
that deliver innovative solutions, contribute to service development, and demonstrate leadership in improving
service quality and efficiency across both government and private sectors
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