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Submit a request to close your digital wallet

Service details

Expected Time Instant

Fees None

Customer Type Individuals

Service Channels AjmanPay Wallet

Partners First Abu Dhabi Bank

Service Process

1 Login with your digital ID

2 Select "My Wallet & Cards"

3 Select the "Close Wallet" request

4 Submit the application

Terms and Conditions

• Customers with a digital identity and an active wallet account

Reference Data

• Service-Owning Department: Financial Systems Technology Management

• Service Structure: Supplementary

• Service Nature: Procedural

• Target Customer Segments: Individuals

• Service Integration with Other Services: AjmanPay Wallet Creation Request

Service page:

https:/ / ajmandof.ae/ en/ services/ ajmanpay-services/ request-to-close-the-wallet/ 
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